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Dijalog za sigurnost – sigurnost za dijalog 
(Dialogue for Safety – Safety of Dialogue) 

Zagreb (Croatia), 17.05.2016 

Meeting with representatives of SPH, police trade union of Croatia 

Last meeting in a series of three about the functioning of the police of Croatia 
and its needs in terms of social dialogue. 

This project had been set up with financial support from the European Union 
(within the framework of ESF, the European Social Fund) and with the SPH 
and the Croatian Ministry of Labour and Pension System as project partners. 

The SPH is member of the EPU, the European Police Union, which is 
member of Eurofedop. 

For the purpose of the meeting, a working paper had been drawn up, laying 
down the conclusions which had emerged from workshops which had been 
set up in November and December 2015 and January and February 2016. 

Those conclusions are far from positive. The Croatian police is organised in a 
way in which hierarchy still plays a big role and the personnel are not satisfied 

with the conditions they have to work in.  

Shortage of employees, insufficient and obsolete equipment, unclear task assignment, maybe the biggest 
reasons of concern are the lack of understanding of what really preoccoupies the members of the police and 
the complete absence of horizontal communication. 

mailto:eurofedop@eurofedop.org
http://www.eurofedop.org
http://www.eurofedop.org


Zagreb (Croatia), 17.05.2016 Dialogue for Safety – Safety of Dialogue 2 

 EUROFEDOP  

Bert Van Caelenberg, secretary general of Eurofedop, was 
one of the experts which had been invited to speak about 
social dialogue and the way it is organised at national and 
European level. He explained that there is no common 
definition of social dialogue, it may be bipartite (with workers 
and employers) or tripartite (including the government) or 
even refer to any (even informal) discussion between social 
partners about work and the way is organised. In particular, 
he underlined, it is important for a trade union to work with a 
“bottom-up” approach. The best way to represent the workers’ 
interests is by listening to what people have to say from their 
everyday experience on the work floor. At European level, he 
spoke about the social dialogue committees in which 
Eurofedop participates, namely the committee of central 
public administrations as well as the committee of local and 
regional governments and the committees to which 
Eurofedop is – unjustly – denied access (hospitals and 
healthcare; postal services; telecommunications). 

Jacqueline Hirt from the European Police Union spoke about 
the experiences which can be concluded from the seminars 

which had already been organised and about what the prospects are for the future. 

 

 

From the European Institute of Public Administration, Paola Bruni (on far right) spoke about the organisation 
and position of ministries of internal affairs within the system of public administration in the EU. 


