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“Patients’ new touch on healthcare: Meeting the Digital Agenda 2020 by online 
access to health records and interactive health services” 

Brussels (Belgium), 09.10.2014 

The meeting was organised by SUSTAINS. 

The SUSTAINS Consortium is composed of regions 
in the EU leading in the area of innovation in 
services for citizens, and a number of user and 
professional associations all equally committed to 
the implementation of the key action 13 of the 
Digital Agenda for Europe: “to equip Europeans with 
secure online access to their medical health data by 
2015 and to achieve by 2020 widespread 
deployment of telemedicine services.” 

Consequently, it was a session during which 
reference was made to practical examples as part 
of the project. The various regions involved since 
2012 are Uppsala, South Karelia, Southern 

Denmark, A Coruña, Campania, Norrbotten. 

The Estonian eHealth Foundation provided clarification on the access of patients to their health data. In 
short, 90 % of the population follow their medical dossier online at home, make themselves appointments 
with hospitals, etc. 

For Finland, the South Karelia Health and Social Care District gave clarification on its experiences with 
contacts with healthcare providers. Patients get in touch with nursing staff, receive advice and make 
appointments, all online. 

In the course of the debate, questions were raised about “ethical issues”: patient information, all information 
(?), authorised and unauthorised access to the information. For example, in Denmark, healthcare providers 
are immediately fired if they look into dossiers which do not belong to their work. 

Therefore, ethical issues must occur at the same time as attention is paid to the practical and technological 
issues associated with providing citizens with access to their Electronic Health Record (EHR). 

Is it not high time that we as European trade unions are involved in these debates? 2020 is approaching. 
Unprepared nursing staff and social workers will be faced with EHR. This is clearly an item which, according 
to Eurofedop, should appear on the agenda of both the TC Local and Regional Authorities and the TC Health 
Services. 

The session was organised with support of the European Commission. For Eurofedop, Secretary General 
Bert Van Caelenberg attended. 
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