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From the Explanatory Statement : 

The world has changed since the Hasse Ferreira Report addressed Social Services of General Interest 
(SSGI) in 2007. Firstly, the light-regulation economic model diligently promoted by the Commission and the 
Council over many years spectacularly collapsed at the end of that year. Secondly, and more positively, 
there is the Lisbon Treaty’s new regulatory and policy environment for the support and development of 
SSGI. SSGI are essential social and economic pillars of our societies.  Means must be found to fund them 
adequately. This report identifies possibilities to address the concerns of providers and users of SSGI in a 
progressive and decisive manner. In particular, it is crucial to establish a dedicated and bottom-up official 
body involving all stakeholders to identify and implement the necessary reforms. 

From the Conclusion : 

There are many  proposals from organisations and representative organisations from civil society. All are 
drawn from their experience and deserve active and serious consideration in a structured and integrated 
manner, such as by the proposed Task Force. 

The problems that providers and users have identified need urgent solutions, and in light of the economic 
and unemployment crisis our citizens have a greater need than ever for access to high quality Social 
Services of General Interest, while our economies and our society also needs the benefits which such 
services can deliver. 

 


