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ETNO Conference 
The EU Telecoms Sector today & tomorrow 

Renaissance Hotel, Brussels, 16.11.2012 

Bert Van Caelenberg had been invited to attend this conference of ETNO (European Telecommunications 
Network Operators) and represented Eurofedop. 

This European Employers Organisation of the Telecom Sector groups 40 member companies and 11 
observers. Together, they account for an annual turnover of more than €600 billion and employ over 1.6 
million people. ETNO aims for contributing substantially to shaping a favourable regulatory and commercial 
environment for the Telecom sector in Europe. More information on the ETNO website. 

The EU Telecoms sector has gone through major market and technological changes over the past years. 
Faced with declining revenues, despite increased traffic, operators have to develop new business models 
and innovate in new services, to be able to meet the huge investment challenge ahead, in line with the Digital 
Agenda goal. At the same time, low-carbon solutions do not only represent a new innovation area for 
telecoms operators, they also offer the potential to significantly reduce CO2 emissions across a variety of 
sectors. 

ETNO attaches great importance to its commitment towards society and, as from 1996, it has issued and 
adapted a Charter in which it unfolds its principles in this respect. Thus, it launched in November 2004 its 
Sustainability Charter. In September 2012, a new Charter was developed, the ETNO Corporate 
Responsibility Charter, which was a main subject of discussion at the Conference on 16.11.2012. 
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Some of the ideas developed in the new Charter: 

It is the vision of ETNO that sustainable development is a global strategic goal, which seeks to achieve 
economic growth that promotes a fair and just society while conserving the natural environment and the 
world’s scarce, non-renewable resources for future generations. 

It is the belief of ETNO that, given their position in and impact on the economic, social and technological 
scenario, they can play an important part in making this happen. 

While the “business of business” remains the primary goal for corporations worldwide, the way the business 
is run can make a real difference. 

The Charter embodies its signatories’ commitment to sustainable development via a sustainable provision of 
ICT based solutions with significant environmental, social and economic benefits, with a particular focus on 
enabling the reduction of environmental impacts of other industry sectors and society at large and improving 
citizens’ quality of life. 

In the new Charter, ETNO does not only indicate that the Charter signatories, whether individually or 
collectively, are committed to continuous improvement and the sharing of best practices via action in areas 
such as: Cooperation, Management Systems and Employee Relations, new areas of interest are mentioned 
such as: Human Rights and Corporate Governance. 

With regard to the subject of ‘Employee Relations’, ETNO indicates that it aims for creating “work 
environments that promote the work-life balance, professional development, diversity and health and safety, 
maintaining a highly motivated and productive workforce”. 


