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Seminar 
Kosovo towards EU Accession 

Pristina (Kosovo),12.04.2012 

This seminar was a joint organisation of FSP-PTK, the Post and Telecom Trade Union of Kosovo, and 
Eurofedop. 

Bernd POSSELT (MEP, Germany) and Pierre Jean COULON (European Economic and Social Committee, 
France) had given their support in preparation for the seminar. 

On the part of Eurofedop, Secretary General Bert Van Caelenberg and 
Permanent Representative at the Council of Europe Johan Vermeire 
participated in the seminar, as well as Ylli Balta (FSPTT, Albania) who, 
some years ago, introduced the organisation of FSP-PTK to 
Eurofedop. 

As competent organiser and supervisor of the seminar, Arif Miftari was 
Eurofedop’s contact person in the FSP-PTK in Kosovo. 

The main theme of the seminar was social dialogue in Kosovo: where 
does it stand today and which changes are required so that it meets 
the standards necessary to allow the country’s accession to the EU? 

The president of the FSP-PTK, Milazim Alshiqi, opened the seminar. In 
his speech, he spoke about the restructuring processes of Post and 
Telecom in Kosovo and, in spite of the trade union’s wish to be 
involved, the total absence of social dialogue throughout those 
processes. As a result, measures are taken, much to the disadvantage 

of the employees of Post and Telecom. 
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Johan Vemeire spoke about the European Social Charter as safeguard for Human Rights in Europe and the 
opportunity for some organisations with a participatory status (among which Eurofedop) to lodge complaints 
against countries which do not respect the Charter. 

Speakers from Kosovo were Belul Beqaj, about the implementation of economic and social rights in Kosovo, 
Lumnije Hashani, member of the Economic Chamber of Kosovo, and Naim Berisha, trade union official of 
the FSP-PTK, about the establishment of the Economic and Social Council as organism to host social 
dialogue in Kosovo (although, for the time being, this organism fails to well organise that dialogue). 

Bert Van Caelenberg spoke about the elements which are important with the implementation of restructuring 
processes, in particular to reduce the negative effects for the employees, and about the organisation of the 
Eurofedop seminar on the evolution with regard to social dialogue in the Western Balkans, from 6 to 8 
September 2012 in Croatia. 

 

In the course of the seminar, an interesting debate took place with Ejup Qerimi, CEO of Post and 
Telecommunications in Kosovo. He spoke about the business plan which had been drawn up to accompany 
the upcoming changes, in particular as regards the privatisation of telecommunications services. He invited 
the trade unions to make use of the meeting facilities of the training institute for Post and Telecom. 

Bert Van Caelenberg underlined the importance of the pluralistic representation of social partners in social 
dialogue and made an appeal to the CEO for not being afraid to get involved in social dialogue. An element 
which re-appeared frequently in the course of the discussion was the need for a social dialogue based on 
respect and trust. 

The secretary general of Eurofedop stressed that, basically, we should speak of the ‘social market economy’ 
instead of the ‘market economy’. 

Reference was also made to the European Parliament resolution of 29 March 2012 on the European 
Integration Process of Kosovo. As regards social dialogue, the European Parliament mentioned in that 
resolution (point 54) that, although social dialogue is guaranteed by law, it still needs to be strengthened 
together with the social partners’ capacity to participate in that dialogue. Moreover, the European Parliament 
stressed in that resolution that the dialogue with representatives of civil society organisations needs to be 
reinforced (point 53). 

Social dialogue in Kosovo happens mostly through commissions and ad hoc working groups. At national 
level, as already mentioned above, the law has provided for the organisation of social dialogue in the 
Economic and Social Council, where the sessions are open to everyone.  
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The more or less total lack of social legislation in Kosovo is a big problem, as became also clear from the 
discussion with the Director of the Human Rights Center of the University of Pristina, Mr Valon Murati. 
Nevertheless, the will to conquer all problems exists in the country. 

The main issue that the FSP-PTK is currently involved in is privatisation. They appeal to Eurofedop for 
helping them through the changes which this process will cause for the personnel of Post and Telecom. Thus 
the chairman of the working group Post of Eurofedop, will travel shortly to Kosovo to share his experiences 
on the privatisation of postal services in the Netherlands with his colleagues from Kosovo. 

 

The seminar in Kosovo was a success. It was well organised and the participants showed much involvement. 
Nevertheless, it became clear that the country still has a way to go with a view to the establishment of proper 
social dialogue structures and practices. 

In the end, an appeal was made to the trade union members and activists of the FSP-PTK for asking, “not 
what can the trade union do for me but what can I do for the trade union”. 


